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MyDigi

Notice
We are facing temporary disruption to the payment services on MyDigi and Digi Store Online. For more information, please click here.
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Looking for the best deals? 
Enjoy extra savings and win prizes with Digi's limited time promotions!
See more
All-in-one Postpaid 5G & Fibre plan

promo page
All-in-one Postpaid 5G & Fibre plan
promotionClick

Only RM70/month with 150GB 5G/4G Internet

promo page W2024
FREE 5G Phones with more savings!
promotionClick

iPhone 15 Series from only RM69/month

promo page W2024
Begin the year 2024 with extra savings on iPhone 15!
promotionClick

Switch to CelcomDigi and enjoy additional rebate every month!

promo page W2024
Switch to CelcomDigi and enjoy additional rebate every month!
promotionClick

Swipe into a world of rewards with Beyond Card

promo page
Swipe into a world of rewards with Beyond Card
promotionClick

Exclusive rebate for corporate employees

promo page
Exclusive rebate for corporate employees
promotionClick
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Important Announcements

February 28, 2024
New SST Charges
As announced by the government, effective 1 March 2024, the SST rate will increase from 6% to 8%. The service tax increment will not affect Telecommunication Services. However, it will affect some content and VAS services. 

Learn more


October 16, 2023
Digi’s customer care hotline (016-2211800) is now operating from 7AM to 12AM Monday to Sunday 
Dear valued customer, effective 30th October, Digi’s customer care hotline will only be available from 7AM to 12AM, Monday to Sunday instead of 24 hours. Outside of these hours, you can browse through our Help Center to get information or drop us a ticket via Enquiry Form to raise your request. If you are travelling overseas, reach us by dialing *125# with no extra charges. MyDigi app is also available anytime for you to check your bill, make payment, top-up prepaid credits, purchase data add-ons, check quota and much more. 

Learn more


June 15, 2023
Sekatan terhadap kandungan SMS berunsur Penipuan
Suruhanjaya Komunikasi dan Multimedia Malaysia (MCMC) telah mengarahkan semua Penyedia Perkhidmatan Telekomunikasi untuk menyekat dengan sertamerta SMS yang mengandungi kandungan terlarang. Jika anda mangsa penipuan siber, sila hubungi Pusat Respons Scam Kebangsaan (NSRC) di talian 997 yang beroperasi setiap hari termasuk cuti umum, dari jam 8.00 pagi sehingga jam 8.00 malam.

Learn more


June 15, 2023
Blocking of SMS containing URL link, personal details, phone numbers and/or others
Dear customers, please be informed that short message services (SMS) from local, international mobile numbers and sender codes that contain URL links, personal details, and/or phone numbers will be blocked. This directive has been issued by the Malaysian Communications and Multimedia Commission (MCMC) as an initiative aimed at reducing online scams.

Learn more


June 4, 2023
Integration activity in several areas
Please be informed that CelcomDigi will be undergoing a network integration exercise and information on this will be updated from time to time. Click 'Learn More' to view the integration activity schedule.

Learn more


May 12, 2023
Digi Cookies Notice
We use cookies and similar technologies to make this site work properly and to analyse traffic and optimise your browsing experience. By continuing to browse the site, you agree to the use of such cookies. 

Learn more


April 17, 2023
Protect yourself from scams
Digi is actively taking measures to ensure our customers do not fall prey to scams. If you've encountered a scam issue, please DO NOT reply or respond to the scammer. Kindly make a report here.

Learn more


April 17, 2023
Network upgrade activity starting 13th April 2023
CelcomDigi will be having a network upgrade activity that will be going on for the next 3 years. Information on this will be updated from time to time. Please visit Network status checker for network updates.

Learn more







Malaysia's Fastest and Most Consistent Mobile Network 2020-2021
As reported by Global Independent Mobile Analytics Firms
See How We Rank






Download MyDigi App
MyDigi for iOS
MyDigi for Android
MyDigi for Huawei
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